
The process is quite simple!  Deter-
mine the number of closings you would 
typically have in a given period of time  
and then visit our website to begin the 
ordering process.  Create an account, 
design your welcome packet and/or 
DVD label, preview, accept, checkout 
and viola your done!  It’s that easy! 

The costs are then added to the clos-
ing statement at a price in which you 
determine.  Allowing you to pay no out 
of pocket costs and generate a profit! 

 

PRICES: 

“Association Living: Understanding 
Your Association©” DVD  - $29.95 

Custom DVD label (optional) $50 one-
time set-up fee 

Welcome Packet w/DVD - $44.95 

 

Start the process today by visiting 
COMPLETE HOA! 

www.completeHOAresource.com 
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All the association 
education your 

homeowners need! 

Act Now and build a 
thriving community 

spirit! 

www.completeHOAresource.com 



Complete HOA Resource offers the  
resources and tools to properly edu-
cate homeowners on association liv-
ing.  We work with community manag-
ers, board of directors, real estate 
agents, builders and developers to 
supply them with educational and wel-
coming materials for their new home-
owners.   

We realize the need for more than just 
a manual to explain the benefits of 
living in a common interest commu-
nity.  Our DVD “Association Living: 
Understanding Your Association ©” 
and our Welcome Packets act as infor-
mative guides for homebuyers by fa-
miliarizing them with the advantages 
of association living. 

“Assoc ia t i on  L i v in g :  Unders tand ing  
Your  Assoc ia t i on© ”  
Join Jason and Karla through this interactive DVD 
that will teach your homeowners everything they 
need to know about association living in less than 
15 minutes!  We promise to present a DVD that 
your homeowners will actually enjoy watching!  
“Association Living: Understanding Your Associa-
tion©” covers all the basics of association living 
such as the advantages of living in a covenant pro-
tected community, the role of the board of directors 
and community manager, ACC guidelines, budgets, 
assessments, amenities and much more! After 
watching our DVD, your homeowners will under-
stand the importance of association living!  Visit our 
website at www.completeHOAresource.com to 
watch a short video clip. 

The  U l t i m ate  We l co me  Packe t  
Send your new homeowners the ultimate welcoming 
package complete with our DVD and Welcome 
Packet  all about their association.  Many times new 
homeowners move into an association and have no 
idea who to contact to receive a key to the pool, 
who to contact about amenity information, how they 
can rent out the clubhouse for an event, who the 
board of directors are, etc.  

Give them all of the information they 
need in one location to make their tran-
sition easy and pain-free! The perfect 
thing about this welcome packet is that 
you can customize it any way that you 
want it! We have templates along with 
an easy design process.  Visit our web-
site to get started on your Welcome 
Packet today! 

What  a re  the  bene f i t s?  
 Less phone calls from upset home-

owners due to their lack of knowl-
edge about policies & procedures. 

 Less violation letters that need to 
be sent out (save on time and post-
age). 

 More involved homeowners who 
understand how the association 
works! 

 A better appreciation for the work 
that you do as a manager or board 
of directors! 

 More satisfaction with your man-
agement company! 

 And most importantly generate a 
profit for your company! 

www.completeHOAresource.com 

What is Complete 
HOA Resource? 
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